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Enterprises are turning to Artificial Intelligence (AI) to help analyse data and use it to make effective business decisions. A new survey 

from Narrative Science reveals how enterprise CEOs, knowledge workers, data scientists and analyst perceive and use AI, Big Data 

and Neuroscience in their enterprises.  

What past delegates had to say? 

 

“Worth every minute – something totally  

different and interesting. “ 

 

19 & 20 November 2018 – The Pivot, Monte Casino, Fourways, Johannesburg 

The expert trainer 

 

Paul Vermaak  

Is a Cloud Solution  

Architect for Data 

and Artificial  

Intelligence at  

Microsoft 

 

 

 

  Artificial Intelligence  
Discover what AI can do for your industry  

 

REGISTRATION  

NOW OPEN 

Why you cannot miss this training? 

•Support informed, strategic decision making and augment business performance by 

integrating key AI management and leadership insights into the way your  

organisation operates 

•Transform your organisation into an innovative, efficient, and sustainable  

business of the future through a practical grounding in AI and its business  

implications and applications 

•Innovate your leadership with a foundational understanding of how to work with and 

alongside AI to inform strategic decision making, increased efficiency and  

 profitability, and improved employee engagement 

•Develop a roadmap for the strategic implementation of AI technologies in a business 

context 

•Why Neuroscience is the KEY to Innovation in Artificial Intelligence  

•Earn a certificate of competency after attending this training and writing a formal 

test  

Promotional gifts 

All attendees will take home a Virtual Reality Headset suitable for  

Any smartphone with a screen size between 4 to 6 inches.  

Demystifying artificial intelligence in the digital age 

Early bird booking 

Register before 29 October 2018 and get a 

10% discount 

Arusha Dasrath 
Tel: +27 11 7023327 
ad@provisionresearch.co.za 

Training overview 

 

Artificial intelligence (AI) makes it possible for machines to learn from experience, adjust to new inputs and perform human-like tasks. 

Most AI examples that you hear about today from chess-playing, computers to self-driving cars, rely heavily on deep learning and 

natural language processing. Using these technologies, computers can be trained to accomplish specific tasks by processing large 

amounts of data and recognising patterns in the data. 

 

To capitalise on the value automation could bring to your business, you need the ability to appreciate its implications and the  

confidence to apply it in your teams and organisations. 

 

This programmes addresses challenges and common misconceptions surrounding AI and will equip and encourage you to  

embrace AI as part of a transformative toolkit. With a focus on the organisational and managerial implications of these technologies, 

rather than on their technical aspects, you’ll leave this course armed with the knowledge and confidence you need to pioneer its 

successful integration in business. 

   Guest speaker 

 
Dr Denise Bjorkman 

Chief Executive  

Officer  

The Neuro  

Business Institute  



 

 

8.00 - 8.30 Registration and welcome 

Module 1 

An Introduction to Artificial Intelligence  

• Course objectives: AI for everyone 

• Definitions: AI, machine learning (including deep learning,     

reinforcement learning), data analytics, customer  

science, etc. 

• Historical context: AI past and present 

• Present-day usage 

• AI within the corporate context 

• Significance and urgency: Why now, and why you? 

 

Module 2  

The value of Machine Learning in business 

From chatbots and automation to smart office gadgets,  

Artificial Intelligence technology has become increasingly 

prominent in the workplace.  

• Mining the data for correlations and patterns to market 

trends and remaining competitive 

• Tracking customer and client satisfaction 

• Building recommendation systems powered by similar  

        technologies that Netflix or Amazon use to personalize  

        content. 

• Accurately assessing risks 

 

Module 3  

Natural Language processing in business 

Natural Language Processing (NLP) involves the application of 

machine learning and other statistical techniques to derive 

insights from human language. With large volumes of data 

exchanged as text (in the form of tweets, email, chat and so 

on), NLP techniques are indispensible to modern intelligent 

applications   

• Understand basic concepts in natural language  
processing (NLP) and deep learning as they apply to NLP 

• Learn a hands-on approach to framing a real-world  

problem to the underlying NLP task and building a solution 

using deep learning 
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Module 5 

Robotics in business 

• Robotic Process Automation history and drivers 

• Benefits, challenges, and risks of Robotic Process  

Automation 

• Industries and applications where RPA fits the best 

• An overview of current Robotic Process  

Automation tools and capabilities 

• A basic software robot demo 

• An implementation plan you can use as a guideline to  

introduce Robotic Process Automation into your company 

 

Module 6 

Artificial Intelligence in business and society 

A framework to help their organisation get ready for the new 

compete landscape driven by a workforce augmented by 

digital humans. 

• Reviewing AI in Financial crime 
• Incorporating governance and ethics when designing a   

production AI system 
• Impact of AI on national security and AI as a solution to 

counterterrorism 
• Open tools developed for use on global sharing platforms 
 

Module 7 

Bringing AI into the enterprise 

• An overview of the current AI ecosystem, focused on the 

reason why the intelligent technologies of today are  

different than what we have seen in the past 

• Deep diving into specific technologies from a functional 

perspective, which unpacks the requirements for each 

and how to evaluate opportunities 

• Looking at how enterprises can develop a value-driven 

cognitive computing strategy 

• Providing a practical framework for understanding your 

role in problem solving and decision making 

 

Q&A Sessions After every interactive open session attendees 

will have the opportunity to air their questions to the trainer 

who will help them come up with the best  solutions. 

 

End of day one 

About the trainer 

Paul Vermaak is a Cloud Solution Architect for Data and  

Artificial Intelligence at Microsoft, responsible for building Data 

and Artificial Intelligence practices with partners across the 

Middle East and Africa. He has 19+ years of experience in a 

broad range of solutions including Artificial Intelligence,  

Machine Learning, Big Data, Data Warehousing, IoT, Business 

Intelligence and Enterprise Resource Planning. Prior to joining 

Microsoft he spent 13 at SAP of which the last 7 was as a  

Predictive Analytics Expert. He holds an Industrial Engineering 

degree from the University of Pretoria and lives in Centurion with 

his wife and three children. 

T R A I N I N G 

“Predicting the future isn't magic, 

it’s  

ARTIFICIAL INTELLIGENCE”  
Dave Waters 

Module 4  

Why Neuroscience is the KEY to Innovation in Artificial  

Intelligence  

The fields of neuroscience and AI have a long and  

intertwined history. With so much at stake, the need for the 

field of neuroscience and AI to come together is now more 

urgent than ever. Business leaders are well aware of AI’s  

potential ethical and human dilemmas, as 69 percent of  

C-level executives reported that their employees are  

concerned that AI technologies will replace them. To fully 

integrate employees into a successful AI deployment,  

organisations will need to leverage AI and Neuroscience 

principles to augment existing human skills and make  

employees better at their work as well as focus on employee 

training to help them develop adaptable skills for the future. 

by 

Denise is the CEO of the Neuro Business Institute 

She has been an advisor and expert consultant in both neuro  

Wellness (healthcare) and neuro business fields in seven  

countries across four continents. As an authority in both fields 

she has been a sought after commentator for the global mass 

media and accurately ‘neuro-profiles’ political,  

Arusha Dasrath 
Tel: +27 11 7023327 
ad@provisionresearch.co.za 
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Module 7 

Design thinking for AI 

This session leads you through exercises that borrow from 

the principals of design thinking to help you create more 

impactful solutions and better team alignment. You’ll 

cover problem framing, ideation, Empathy Mapping for 

the Machine, Confusion Mapping, prototyping, and  

research and leave with the hands-on experience you 

need to guide your teams and AI projects. 

• How to develop AI/ML from a human-centred point of 

view 

• Creating alignment between technical and  

non-technical teammates 

• Empathy Mapping for the Machine and Confusion  

Mapping they can bring back to their teams 
 

Module 8 

AI in industries today: Practical applications and benchmark 

leaders 

• A selection of practical applications 

• Strategic approaches: Commissioning versus  

procurement (build or buy?) 

• AI maturity models and the enabling preconditions within 

your organisation to use AI well (data, skills, tools, etc.) 

 

Module 9 

Data in your organisation: What are your raw  

materials? 

• What data assets do you have, where does it live, who 

owns those systems, where are the gaps, and how could 

you fill them (e.g., by buying data or installing sensors)? 

• What skills do you have access to from your part of the 

business, and what gaps might there be? 
• What tools do you use, where are the gaps, what other 

options are there? 

 

Module 10 

Managing an AI project: How is it is different from other  

projects? 

• Similarities and differences 

• Project lifecycle and timescales 

• Project delivery methodology 

• Typical staffing profiles 

• Cost estimates for external suppliers (for data science as a 

service and for consulting) 

• Performance metrics 

• Operations and maintenance 

• Governance and risk management  

 

Module 11 

Leading or supporting a data transformation 

• What is data transformation (as opposed to gradual  

reform), and when might it be necessary? 

• The ABCs of data transformation 

• Common pitfalls facing successful data transformation 

initiatives 

• Different operational models for data science within a 

modern organisation 

• Next steps 

 

Agenda day 2 

WWW.PROVISIONRESEARCH.CO.ZA 
@Provision_1 Provision Research and Events 

Provision Research  would like to thank everyone who has helped with the  
research and organisation of this event, particularly the speaker who has kindly  
committed and supported the event. 

Who should attend? 

 

•Test automation engineers 

•Business Managers, strategists, and decision makers 

•Chief Innovation Officers, Innovation Managers, Directors of 

Innovation 

•Chief Investment Officers/Managers 

•Business Managers 

•Strategic Planners 

•Marketing Analysts 

•Data Analysts and Architects 

•Planning Managers 

•Process and Business Analysts 

•Business Architects, Enterprise and IT Architects 

•Or anyone interested in learning the Business Use of Artificial 

Intelligence 

 

Across ALL industries 

In-House Training Solutions 

 

If you have a number of delegates with similar training needs, 

then you may wish to consider having an In-House Training  

Solution delivered locally on-site at your company Courses can 

be tailored to specific requirements. 

 

Module 12 

Legal contract review with Artificial Intelligence 

The penalties for failing to comply with legal regulations can be 

very expensive, with fines amounting to several millions of  

dollars and indirect costs resulting from loss in trust and lost  

future sales. 

• How legal contract reviews can be automated 

 

The AI assistant consists of a family of neural networks (NNs) 

that can read a structured document and understand the 

topic and content of blocks of text. The neural networks can 

decide if a clause is in compliance or potentially risky. Missing 

clauses can be added by the assistant from a library of   

prepared clauses, and risky clauses can be highlighted for an 

attorney to review. 

 

Q&A Sessions After every interactive open session attendees 

will have the opportunity to air their questions to the trainer 

who will help them come up with the best  solutions. 

 

60 minute test   

 

T R A I N I N G 

Training timings for the two days 

 

0800   Welcome and registration 

0830     Morning session begins 

1000 – 10:30   Morning refreshments and break 

1200    Luncheon 

1300     Afternoon session begins 

1500 - 1530  Afternoon refreshments and break 

16.30     Course concludes  

Arusha Dasrath 
Tel: +27 11 7023327 
ad@provisionresearch.co.za 



 

 

AI 

 Code: AIT01 
To register for the course please review the programme,  

complete this form immediately and fax or email back to our: 

Register now contact: Arusha  Tel: +27 11 7023327 

Fax: +27 (0) 86 501 0472 

Email: ad@provisionresearch.co.za 

@Provision_1 Provision Research and Events 

Registration Form 

Provision Research and 

Events 

Reg no. 2009/159390/23 

409 Baobab Close, Carlswald  

North Estate, Carlswald,  

Midrand, 1684  

Johannesburg South Africa 

www.provisionresearch.co.za  

Authorisation: 

Signatory must be authorised to 

sign on behalf of contracting  

Name:    

Company:   

Job Title:   

No of delegates:   

Contact no:   

Email address :   

Date:   

Company VAT no:   

Training Location   

Signature:   

1. Delegate name:    

Job Title:   

Contact no:   

Email address :   

2. Delegate name:    

Job Title:   

Contact no:   

Email address :   

3. Delegate name:    

Job Title:   

Contact no:   

Email address :   

4. Delegate name:    

Job Title:   

Contact no:   

Email address :   

Payment Method: 

Please indicate your choice of payment method 

■ Cheque 

Made payable to Provision Research and Events -  

This should be a bank guaranteed cheque 

or 

■ Bank Transfer 

Training fees 

Per delegate @ R6 995 

 

Book before 1 October 2018 and get a 10% discount 

Bring 3 delegates and get a 15% discount 

Bring 5 delegates and get a 20% discount 

Payment: 

An Invoice will be issued once the registration of the delegate/s is  

completed. Full payment is then required from receipt of invoice. 

Terms & Conditions: 
1. Fees are inclusive of programme materials, refreshments, lunch and gifts and NOT accommodation. 
2. Payment Terms: Following completion and return of the registration form, full payment is required within 5 days from receipt of invoice. After signing this registration form this  
becomes a legal and binding contract between your organisation and Provision Research and Events. A receipt will be issued on payment. Due to limited conference space, we advise 
early registration to avoid disappointment. A 50% cancellation fee will be charged under the terms outlined below. We reserve the right to refuse admission if payment is not received on 
time. 
3. Cancellation/Substitution: Provided the total fee has been paid, substitutions at no extra charge up to 14 days before the event are allowed. Substitutions between 14 days and the 
date of the event will be allowed subject to an administration fee of equal to 10% of the total fee that is to be transferred. Otherwise all bookings carry a 50% cancellation liability  
immediately after a signed sales contract has been received by Provision Research and Events (as defined above). Cancellations must be received in writing by mail or fax four (4) weeks 
before the conference/training is to be held in order to obtain a full credit for any future Provision Research and Events. Thereafter, the full training fee is payable and is non refund-
able. The service charge is completely non-refundable and non-creditable.  Payment terms are five days and payment must be made prior to the start of the conference. Non payment or 
non-attendance does not constitute cancellation. By signing this contract, the client agrees that in case of dispute or cancellation of this contract that Provision Research and Events will 
not be able to mitigate its losses for any less than that of the total contract value. If, for any reason, Provision Research and Events decides to cancel or postpone this training, Provi-
sion Research and Events is not responsible for covering airfare, hotel, or other travel costs incurred by clients. The training fee will not be refunded, but can be credited to a future 
training. Event program content is subject to change without notice. 
4. Copyright etc: All intellectual property rights in all materials produced or distributed by Provision Research and Events in connection with this event is expressly reserved and any 
unauthorized duplication, publication or distribution is prohibited. 
5. Data Protection: Client confirms that it has requested and consented to Provision Research and Events retaining client information on Provision Research and Events database to 
be used by Provision Research and Events and passed to selected third parties, to assist in communicating products and services which may be of interest to the client.  
6. Important note. While every reasonable effort will be made to adhere to the advertised package, Provision Research and Events reserves the right to change event dates, speakers, 
sites or location or omit event features, or merge the event with another event, as it deems necessary without penalty and in such situations no refunds, part refunds or alternative offers 
shall be made. In the event that Provision Research and Events permanently cancels the event for any reason whatsoever, (including, but not limited to any force majeure occurrence) 
and provided that the event is not postponed to a later date nor is merged with another event, the Client shall receive a credit note for the amount that the Client has paid to such  
permanently cancelled event, valid for up to 12 months to be used at another  Provision event. No refunds, part refunds or alternative offers shall be made. 
7. Governing law: This Agreement shall be governed and construed in accordance with the law of Gauteng and the parties submit to the exclusive jurisdiction of the South African Courts 

in Gauteng. However, Provision Research and Events only is entitled to waive this right and submit to the jurisdiction of the courts in which the Client's office is located. 
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